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Online appendix 1. An Indicator Based Tool for the Assessment of Good Pharmacy Practice

OPL ID: LAgal) a3

An Indicator Based Tool for the Assessment of Good
Pharmacy Practice (GPP) in Community Pharmacies in
Lebanon

uhd@é.u;d\ul.dlﬁa@b Lol daviall cla las anlli (bl Ao A 3120
Dear Participant,
The Lebanese Order of Pharmacists (OPL) is conducting a collaborative study with
the American University of Science and Technology (AUST). The purpose of this study
is to assess Good Pharmacy Practice (GPP) in community pharmacies in Lebanon. The
study will be conducted by means of a self-administered questionnaire to which one
pharmacist in every pharmacy will be answering on behalf of the pharmacy’s
personnel. You are invited to participate in this study by answering to this
questionnaire. Your participation is voluntary and anonymous. After completing the
questionnaire, please return it to the OPL Officer who will complete an additional few
items with your assistance. The entire survey will require around 30-35 minutes. By
returning this survey to the OPL Officer, you are providing your verbal approval to
participate in this study.
If you have any question or require additional information, please send an email to
the project’s investigators:
e ) g 502
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DEMOGRAPHICS AND CHARACTERISTICS OF THE COMMUNITY PHARMACIST
aaiaal) Lildia cilial ga g 481 £ gasdl) cilaal)

Age: 1 ezl
Sex: [OM OF S0 A0 sl
Level of education: Cadla) (5 sl
[OBS Pharmacy OPharmD | Audall Giol ) sSal] Alaall (8 s ) IS [
[1Masters LIPhD o)y siSa[] ale [

If Masters or PhD, please indicate the
specialty:

ol gSall ol itealdl Aa jy e Jaala <€ 1))
roabainy) Jlae ) 3 LEY) (258

Location of the pharmacy: Alalall ol se
Mohafaza: ;Adadladl)
Area: Adkial)
Demographic area: A58 e gendl) Aakaial)
OPoor OMiddle  Class e [0 Al sl Adid [ 3 8 [
ORich Aeivd ddaliss ]
LMixed [1Do Not Know
Approximate number of patients per a2 oyl (o T 20al
day: 50 - 100 O 10-5000 10 <O
(J<10 [110-50 150-100 100> 0
1>100

Years of practice: How long have you
worked in this pharmacy?

L] Less than 6 months

] 6 months to less than 1 year

L] 1 year to less than 3 years

L1 3 years to less than 6 years

L1 6 years to less than 12 years

o 8 ded il e die cdaledl @il i
e IARON

el 6 (e B O

s o BB ) el 6 e O

il s 3 e J ) A e [

S i 6 oo JB 53 0 0

D12 Ge B I Olsin 6 e O

[0 12 years or more JShdas120
Typically, how many hours per week | 3 (& ded g ¥l (8 delu oS ale S
A ENON|

do you work in this pharmacy?
11 to 16 hours per week

(117 to 31 hours per week

1 32 to 40 hours per week

[ ] More than 40 hours per week

gl Bilelu16 N1 0O
g sl Aiclu31 N 17 oo O
& sl Adclu 40 1 32 e O

gl Bielud0 oe S O

What is your position in this
pharmacy? Check ONE category that
best applies to your job.

LIPharmacy owner

[IStaff pharmacist

LOther (Please write your job title):

fAlalall sda A cluaic gl

iy g e Joadl J alatisas) g 45 yia)
Aladall calba [

als oo a1

(bl dluaie paas A0 &l e [
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10.

What is your family/household income
per month?

[1 <1000 USD

[11000-2000 USD

[12000-3000 USD

$ el b eliy S/ @l jul Jas s L | 10,
&Sl 55210005 O

Sl 5Y531000-2000 O

&Sl J¥522000-3000 O

Sal )¥523000< 0

[1>3000USD
11. | Number  of persons in  the 13 Oe Osdon Gl dliy O/ Bl o 8l e 11,
family/household living from this | (< <l & 29 Jaal)

income (including you):

12.

Number of rooms in the house (apart
from  kitchen and bathrooms):

d(Dlbaadl g saall eliiuly) J il (8 caall 2 | 12,

INDICATOR A: DATA MANAGEMENT AND DATA RECORDING

UL Jaaad 9 514 o) sigal)

Al |Is the pharmacy equipped with el / isusS 336l 3335 Aadall da | 1i
computers/computerized systems? JEENPEN
[INo (move to question A4) (4 Jsad) ) Jis)) 3O
[1Yes (move to question A2) (20 Jisadl A Jas)) a0

A2 | What are the computers/computerized | S ssall 2l / i gaSll 3 jeal aadicd 13 | 2]
systems used for? (you can pick more (ula) e ST laa) e
than one answer)

[IStock Management (stock) ¢saall sl [
CJFEFO (first expire first out) elell) Fli iy ) 2\_“;95}1\ o pa [
[IPatient medication profiles Y3l 4l Badla
[JLabelling s yall sl Gl [
[IPatient personal information laal s [
[JRecording prescriptions of opioids Laaddll (g yall e slas [
[JRecording prescriptions of 4335891 ) gall (g0 Al ilia gl G [
benzodiazepines LAl (ye Apall i ol Jiansi [
[10ther(s) (please specify): :(Jahfﬂ‘ o)l e [

A3 Do the computers/computerized  dwssal LVl / jisuall) 33eal mewd da | 3i
systems allow recording: (you can pick (32n)s Ala) (e ST LA LAY 1y
more than one answer) sanall ) [ &)d O
ODate (JPatient name (el ) Caal gl o [
[IName of prescriber o gasa sall ¢l sall ansf [
[IName(s) of drug(s) prescribed ;(;;min =)l e [
[1Other(s) (please specify):

A4 | Log books are sometimes used in | <iuiall & Ulal oMaldl s asd | 4

community pharmacies to handwrite
prescription details and keep a record
of those prescriptions. The log book

Llaall y 2kl Cilia gl Jaalds ST dnaiaal)
Slo ad ol ey claa gl ods Ja e
Latall J8 (e Le g Dl s
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should be signed daily by the adladall A cSlatd) s 233 da
pharmacist. (71 sl ) Jify S8 O
Are log books used in the pharmacy? (51 O aall I Jai) s [
[INo (move to question A7)

[1Yes (move to question A5)
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hours a week.

B2- Indicate in the table below the weekly working hours for each of the qualified
staff listed. Use N/A when a listed staff does not work at the pharmacy.

www.pharmacypractice.org (eissn: 1886-3655 ISSN: 1885-642X) S

A5 | What are the log books used for? (you | o S lid) i) fedlatl jilds 233505 3 | 5
can pick more than one answer) (CEEN]
[JStock Management Gl sl O
[CJFEFO (first expire first out) eleli) i @il el 3—;95}1\ <o pa [
[(JPatient medication profiles V3l A4l adla
[(JLabelling i pall (A sall alal) [
[IPatient personal information Slial gl
[JRecording prescriptions of opioids ; Bl ay yall e sl [
[JRecording prescriptions of A% 581 3 sall e Alall Clia sl) i [
benzodiazepines S3eAN o Alall a5l Jimnsi [
[(JOther(s) (please specify): (2l (A5l e [

A6 | Which of the items below are recorded | :Jaidl jis 8 Lot oty AN pualiall e 6l | 6
in the log book? (you can pick more (ula) e ST laa) e
than one answer) o2l aul [ & O
CIDate [JPatient name (cauhall) Caal gl ol [
[IName of prescriber o g sall ) 9all o) []

[ IName(s) of drug(s) prescribed ((32a) b e [
[CJOther(s) (specify): Jaaldlll 038 (e e i Y [
[INone of those details

A7 | Does the pharmacist keep a copy of il Cliadll e Zaus flalall Lty Ja | 7
prescriptions for non-psychotropic fajlic i Fise o g giai Y (Al ol sall
substances? (91 JVsad) ) Jisf) SO
[INo (move to question A9) (81 Jlsaadl ) Jiiif) 438 5 5 43S pai [
[lYes as a paper copy (move t0 | jiguell o ligpa dagwes 43S axi []
question A8) (81 Jlsaadl ) Jaif)
[JYes as a copy scanned on the LAl e [
computer (move to question A8)

[10ther:

A8 | If yes, for how long are those copies of | (e gaill olgs LaliiaY) 835 & L iy cual 13 | 8
prescriptions kept? okl a5l
___Years ___Months ____ Days sl : O

oY
INDICATOR B: SERVICES AND FACILITIES
gl g claddd) s igall

B1 | What is the total number of the | &adall 4 Jaall Slelud (llaal) 222l 58 L | 1@
pharmacy’s opening hours per 98 sl A

week? & sl i clelu



http://context.reverso.net/translation/arabic-english/%D9%85%D8%A4%D8%AB%D8%B1%D9%91%D8%A7%D8%AA+%D8%B9%D9%82%D9%84%D9%8A%D8%A9

Badro DA, Sacre H, Hallit S, Amhaz A, Salameh P. Good pharmacy practice assessment among community pharmacies in

Lebanon. Pharmacy Practice 2020 Jan-Mar;18(1):1745 suppl1.

https://doi.org/10.18549/PharmPract.2020.1.1745

Staff

Number of working hours per week (hour/week)

Pharmacy owner

Full-time pharmacist

Part-time pharmacist

Trained assistant (technicians, nurses...)

&z Jhsh gme S die gl Jaad) clelu U obal Jsaall 85 LaY) A 24
Adladall b Jeny Y cadhgh gf 83 die " Gadaly Y axiin) Al

(8 52l / dol) £ el (A Jand) e lis 230

-

s

Alaal) el

S0 plsy Jawa

(.. .OsaTyad s () shis) ahae acliuh
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B3 |Is there a licensed pharmacist |4dulall & 2l gasis Juwa g db| 3a
available at the pharmacy for as long fia side Alaall il Ll
as the pharmacy is open? azi [ SO
[INo [Yes

B4 |Is there a suitable place in the | &8 Qlalall 4 cwlie & cdlia Ja| 40
pharmacy to discuss confidential | L5 (el an dpa pad/Ad s Claslae
information with  patients and axi [ <O
customers?
[INo LYes

6
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B5 | Over the past twelve months, have you | # <SJL da daaldl 15¢d Jde Y DA | 5o
engaged in awareness campaigns Al yualiall e Gl Jsn dpe 58 Skes
about any of the below? N D
Smoking [INo [lYes S UPMT
Diet and health [INo [IYes il NSO Al ol eﬁ
Obesity [INo O S ) Al

[1Yes pad

Cancer [INo O S0 ol

[Yes o

Birth control [INo [IYes 0 >SS Jadll paas

HIV/AIDS [ONo [IYes pxd

Diabetes [ONo [Yes DAY/ & ) Aeliall (i (g gy
Lifestyle habits [INo [IYes O

Antibiotics use and resistance a0 P

[INo [Yes 0O >[I LSJS*“” el

[llicit drugs use and abuse axl

[UNo [lYes a0 SO sball clud s s cilile

Sexually transmitted diseases 45 Al ALl da 5li 5 aladi)
[INo UlYes 0

Tuberculosis [INo [Yes w38

Other(s): Ledlanind 3ol g de 5 pliall ye Ol AN alas
Ol

e 8

e[ SO Gais Algiall (al yaY)

O x0d Jdl a5

ax

;gﬂb ),ﬁ\::

B6 | Are there sources of information | (= plaiudll 4alis Claslaall jbae &lia Ja | 6
available for patients’ use? Sl U8
LINo (move to Indicator C) (z A5 Q) dai)) S8 O
[JYes (move to question B7) (7 Jpd) I i) a3 O

B7 | What type(s) of information sources UBJM” Gloladll pilas (gll) £ L[ 7
are available for patients’ use? (you | x S| JLEs) SliSal) € m sall Ji& (e plaiinl
can pick more than one option) (CEEN
[JPatient leaflets el il sdie [
[OMedicine handbooks LY el O
CINewsletter 3 jall /40alall 3,8l ]
CJComputer printouts Ao gilae il sia[]
[JAccess to computers i snasll 8 3eal I J a5l Aali) [
[(JOther(s): Ay e [

.
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B12 | Are the following services available to €l 308 53 AN ileadll Ja | 120
patients? 0 SE O zell)
Vaccination [INo and

OYes Js e s8I O sise s
Test for cholesterol levels =0
[INo ard [
(Yes pll laria and Jlea
Blood pressure checking device <0
[INo axi [
OYes O MO Jaall and
Pregnancy test [INo prd
OYes i NSO S slal (5 siasa
Glucose level [INo [1Yes O SO Akl el i
Prescription glasses px
[INo O NS O Al
OYes . p
Other [ONo () (A b e
UYes
If other, please specify:
INDICATOR C: DISPENSING, PREPARATION, ADMINISTRATION AND
) DISTRIBUTION OF MEDICINES.
AoV a3 g9 Bl g yudanig s i shipall

C1 |What is the average number of | &sSdl) bl Claaliae bLlgiz w L] 1g
prescriptions  (written by = a | o bes e & S (bl JE (e
physician) dispensed per day at the ) flulall
pharmacy? ogpipbclaa;

____ prescriptions per day e Y[
LI don’t know

C2 | In your opinion, and on an average | 2= s L «dall a5l 5 i, 8| 2g
day, how many patients require | 3)WuY) <y ) ¢saling Gl (oaia sl
counseling  time with the fduiall aa
pharmacist? (A0 SY a0
___ (please indicate number) e Y[

LI don’t know

C3 | Out of 10 (ten) prescriptions you | s oS (Ll Claay (Jde) 10 G o< | 3z
receive, how many do you believe | 4k ddayellaal o (5 sind Ll aiias
contain prescription mistakes? (A 83 a0

(please indicate a number) e Y[
(I don’t know
8
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C4 | Have you ever had to call back a | ¢al 5,e gaid cuexind 1l Gaw da | 4
patient because the prescription | & by ekt &l L) diasll oY
was misunderstood/misread and fadll jlal) 5l o) 3 yia
wrong medication or wrong dosage <0
was dispensed? axi [

[INo UYes

C5 |Do you dispense drugs without b isa; gsndeY Gaida | 5z
prescription? (8z Jlsdl A dsspy 3O
[INo (move to question C8) (67 J3d) ) Jiil) aas [

[I1Yes (move to question C6)

C6 | What are the drugs you dispense | 4=y sy Lirai ) 49 & | 6
without prescription? (you can (ula) O ST laa) iSa)) $il
th;cgsAel ]r)nsore than one answer) Gt ) e ey Q\?w —
[JAntibiotics s cblas
[CJSteroids . “"U‘m‘/ A'””““ o
CHypertension-related medication | __ ?J\ L‘M gk w‘ f"’}{\j\ -
[ICardiovascular diseases-related 4_}19{3\ ARl Gl el Addeiall A s [
medication A Gl 23k Sa g i S5 01 [
[JBenzodiazepines and other frnedl el il sl A 300 O
anxiolytics ) . ‘u'j“‘s‘ S
[JGastrointestinal and endocrine Syl cllad gl wilad [
medications o
CJAntipsychotics and e
antidepressants sl Yl Gaey sl Apsl [
[INeurologic diseases medications ) U‘U‘”
[JAsthma and COPD medications -l o g A sl [
[JSmoking cessation preparations d“‘“ﬂ o ‘*'J;"“/‘L'u"“)‘j 0
[JHormones/oral contraceptives A d‘“‘%ﬂ" Sl [
[Vitamins and supplements » ol ‘“"U““‘“ U
[ 1Cosmetic preparations e
[1Topical medication

C7 | What is the average number of | Gs ledai Sl 4s0¥) o Lisit a | 7
medicines you dispense without | fomiall gedgal e IS A Ak Ay
prescription per patient encounter? (BN SSeaxn_

___ (please indicate a number) e Y[
LI don’t know

C8 | Do you practice generic 030500 pia o)y Joadll ikE o | 8
substitution? (10g J)sadl L) Jis) S8 O
[INo (move to question C10) (9z Jsadl I Jaii)) axs [J
[IYes, when possible (move to
question C9)

9
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C9 |When you practice generic | o558 Jo «ouin JAL slsall dog ve | 9
substitution, do you explain to fdaial) e (sl (o sl
patients the purpose of the a0 KO
substitution?

[INo [Yes

C10 | Do you believe you are providing the | <lesealh (sl 3335 Ll w3 da | 10g
patient with enough information | $z3albal Yl acs ) Chags c.s-‘h 44l
that aim at supporting adherence to axi [ O
treatment?

[INo UYes

C11 | Do you believe you are providing | ol 2SI claslad) 2385 ol siias Ja | 11g
enough information to the patient | ©iladll Zeslss Jdis ) Caags g,;—'l‘)
that aim at reducing antimicrobial | s> Slaslae 558 Gk e dllds 4y al)
resistance by providing information ¢ 4 sl Gllaall Culiall alasiuy)
about the appropriate use of ez [ A
antimicrobial drugs?

[INo [IYes

C12 | Do you prepare any extemporaneous | b 4l s &l pasiud sl S yi o 58 o | 12
medicine preparations or medical failalall
products at the pharmacy? (15z Jsdl I Jas)) 3O
[ INo (move to question C15 (13z Jsdl ) Jaii)) ani [

[1Yes (move to question C13)

C13 | Is the area specifically designated for | = 4a, o palasdl J&J da | 13g
the preparation of extemporaneous | 4sb Claiis sl 43 50 Gl paaiund daey
medicine preparations or medical | 58 (aall 13 5 (m jall 13g) daladin)
products being used for that purpose
and that purpose only? (14z Jsad) A Jass)) s [

[ INo (move to question C14) (147 Jsadl I Jiw)) axs O
[1Yes (move to question C14)

C14 | Do you systematically comply with | 458l aall fagie JS& o350 Q| 14¢
written  formulas and  quality | osasd vie alall el s3gal)l ulaay
standards for raw materials when $A A & 5aY)
preparing compound medicines? ez [ 0O
LINo UYes

C15 | Did you ever have any suspicion that | <aiidll ge ol ol Ceid) o &l G o | 15¢
any of the products dispensed or | &adall i lLealiiv) i Lo & i
used at the pharmacy is adulterated, S189554 o Alad ey Al pdae il
unlicensed, spurious/falsely $lamia e Lawi iy ) Ad )
labelled/ falsified/counterfeit? (177 Jsadl A sy S O
[INo (move to question C17) (16z Jsd) I Jaiif) ani O
[JYes (move to question C16)

C16 | If yes, did you ever report or convey | <l 5 <l of &l G db coals ual 1Y | 16
your suspicion to any legal or official | & <= sl Fsi8 LS @l ) oIS <
entity in Lebanon or outside of gl s B
Lebanon? RREN a0 =0
[INo [IYes. Specify:
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C17 | Does the pharmacy have an available | &5 ¢al  adall g da| 17g
written procedure to recall rapidly | Seiall Jadls g Al Gallle s i
and effectively medical products, | 33ex¥ls Akl 4t claudlly @bl
paramedical products and medical | &S G 4fial Sl A el Al
devices known or suspected to be | A&\ 5l 83554 5l Aad e e 5l 4l slaa
adulterated, unlicensed, spurious/ | &) 3 dsssa pe Laud SR
falsely labelled /falsified /counterfeit? fomall
CINo OYes o= [ X0

C18 | Did you, or anyone at the pharmacy, | ¢ 3 Jw= Y o ol G o | 18g
ever have to recall medical products, | @ik Glaiia dxivl/as il ol ¢ Aaiall
paramedical products and medical | @l 2 b 5 el Ak 4l clatiag
devices? foa el
[(ONo (move to question C20) (20z Jsd) A Jasl) s 0
[(0Yes (move to question C19) (19z Jsadl ) Jatil) axi [

C19 | Were the recalled products, | & L e jiudll claiidll (0345 25 Ja | 19z
including medicine samples, | ¢! 0s Juaiis JS5 ) clie ol
immediately stored separately from S5 Al i
any other products? a2 [ =0
[INo LYes

C20 | In your opinion, are the system | ¢l Leasiaall el ¥ sl Ja el 5 d
and procedure used for fadled 5 cud gill La g 4383 2550Y) | 20
procurements of  medicines azi [ |
precise, timely and transparent?

[INo [Yes

C21 | During a consultation, do you | < lhe] SlieY) G 336 da o liauy) P& | 21g
take into account patient | ssiedlly delaayl QLN J g
considerations such as social | 23l ¥ Ay GGEEN il 5 ¢ alail
background, educational level, $45la)
cultural beliefs, literacy, native axi [ A
language and mental capacity?

[INo LYes

C22 | Do patients consult you for | »& oaslse/AUaiuy oajall dopliv s | 227
unusual responses to a medicine Szl 5l o) Al Aale
or a treatment? (24z Il Q) desi)) IO
[LINo (move to question C24) (237 Jlpad) I i)y aas O
[1Yes (move to question C23)

C23 | When a patient consults you for | x& oalse/Cliainl (ol & i, leve | 237
unusual responses to a medicine | (w <l ol Sale Jaxi da 73k 4l o) sl Bile
or a treatment, do you usually Sl b / 4l ) g sa B s all
intervene or ask the patient to SENFS R
refer to their medical aads I o sall Jeal [
doctor/treating physician? HAx O
[T do not take any action
LI refer the patient to his/her
doctor
Ul intervene

11
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C24 | Do you keep a database about | sl 4V 48l 5 Jon Sy 320lsy Liiag Ja | 247
medication monitoring or € o _yall A all il
patients’ therapeutic outcomes? axi [ SO
[INo UYes

C25 | Do you perform point-of-care | casd chalall (asd) Ao Sl s jad da | 257
testing (Blood pressure, Glucose | il z3le daaxis 48 )2 dal (e (L. SW
measures...) in order to monitor faalall xie
and adjust patient’'s therapy ez [ =<0
when needed?

[INo UYes

C26 | Do you educate patients on how | )5 pldiu) S Jsa (o el i 0 65 Ja | 26F
to use web-based or other forms | 2,5 (e L e ) CuyuY) Al o il gladll
of  healthcare  information faall Lle il Claslas
resources? a2 [ s
[INo LYes

C27 | Are there any | o 585 A8 2 sly aal e/ 35 sl lla da | 272
literature/bibliography resources faliluall aladiny Aladall
available at the pharmacy for the (29z IVl I Jaws)) S O
use of pharmacists? (28z Jsaall ) Jiii)) aai [

[INo (move to question C29)
[1Yes (move to question C28)

C28 | What are the | 4 3,955l 481 2 ol aal jall /o)1 5all & L | 287
literature/bibliography resources ‘ flalall
available at the pharmacy? 4 5Y) s S
Drug catalogues Melay cariy canl 13)) axi [ 6O
[INo (IYes (If yes, please (Lo gl s
indicate below which ones): a0 380 CEYIN
Medica [INo [lYes a0 38O Jlad
Vidal [INo [lYes a0 s PDR
PDR [INo [lYes iSO (s A
Other(s) [INo [lYes:

(EDL) FARIRTF RSN PR
EDL (Essential drug list) axi [0 |
LINo [Yes < iy dead
Internet access axi [ SO
[INo [(IYes iy
Handbooks o [ SE O
LINo UYes el e
Other:

C29 | Out of 5 (five) patients, how | &b ab agie oS ¢ e (Ased) 5 IS (e | 297
many engage in counseling with fituiall a5 liiny)
the pharmacist? (PN S3 Ay
_____(please indicate number)

12
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C30 | When applicable, what is the | 48 aid gl Cdsll baligia sa L (oY) Laie | 30g
average time spent on counseling ks e JS15 LY
per patient? (GHEAL Q80 S5 A )

_____ (please indicate number in
minutes)

C31 | Does the pharmacist check the | slwall Wdel ) 4350Y) o Julall S da | 31
medications prepared by an (A nn 55 ) Sl o U8
assistant  before  dispensing? (33z Jhsad) I Jam) NS O
(should be explained) (32z JVseadl L Jiii)) aai [

[INo (move to question C33) (32 Jsadl ) JEii)) aelae 22 0 Y [
[IYes (move to question C32)

[IThere is no assistant (move to

question C32)

C32 | If yes, he/she checks for: 1O (ol Qb cani el QKN - | 327
Counter indications Jlaainyl) &) e
[UNo [Yes a3 [ s
Drug interactions (DI) ¥ Jelis
[INo [JYes a3 [ s
Dosages prescribed 508l Gile all
[UNo [Yes ani [ s O

INDICATQR D: STORAGE
AT 3 dial)

D1 |Is power supply provided to the | Jla e Alall 4 jige S, Ll da | 12
pharmacy 24 hours a day? fasll Sdclu 24
[INo [1Yes pai [ SO

D2 |Is the pharmacy equipped with its Tl oald (leS M3ars jeas Aladall da | 20
own electric generator? axi [ O
[INo [JYes

D3 |Is the electric generator functional ) el (3l yeSh Al3all Joma Ja | 30
during the night? ani [ O
[INo [JYes

D4 | The stock management system helps (ot QoA Bl alaiacliy | 4
in: Gkl /(stock) o dall Sl giue 481 )4
Controlling levels of stock/Orders ani [ O
[INo [1Yes Selaviinall o leil g sl Al 4
Controlling products expiry date? ani [ <O
[INo [IYes Al e[
[JOther(s):

D5 |Does the pharmacy make use of |45V aiil (5l shll Lba Glalall sasiii da | 52
contingency plans for shortages of Ul Yl (8l yiddll
medicines and for purchases in ani [ O
situation of emergency?

[INo [IYes
www.pharmacypractice.org (eissn: 1886-3655 ISSN: 1885-642X) 13
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D6 | Is there any system for the monitoring | e sl (il y 48 all JUai ol s Ja | 62
and periodic inspection of expiration | <aiiall Al Claiidll Ladia slelil )l
dates of products and removal of i Dlall 4yl
outdated products? SO
[INo a8l ela )l axd [
[IYes. Please specify:

D7 | Do you encourage patients to return | &3l sVl sile) (o ol QAw da | 74
their expired or unwanted medicines | # ol 3 Akl 3562315 205331 5 Ll
and medical devices to the pharmacy? il )l dalsy
[INo [1Yes ax [ O

D8 | Are there any records for expired a0kl dgiih 4,0 O gl lia Ja | 84
drugs? e [ s
[INo [1Yes

D9 | Are expired drugs stored separately? | JS& Badlall ghall 450 38 & Ja | 94
[INo (Yes flaiis

o0 3 O

D10 | Is there any specific procedure used | o« o=lill i as ¢l a) gl i o | 102
for the disposal of expired medicines P Dlall Ly uiall Clatiall 5 4y 52Y)
and products? ez [ =00
[ONo (JYes :3aa1) g o 13)

If yes, specify:

D11 | What is the total number of | & 825 sl LVanall Jl gl 222 la) 8 L | 112
pharmaceutical items kept in stock? 05 3l
___ (please indicate number of items) (bl 222 S5 A7)

I don’t know ey

D12 | What is the total number of brands or | 453¥) 5l 4ladll cladall Jleal) 22al) 58 L | 122
different generic Augmentin | 33 Je (ggiad Al 4ilisdll Augmentind
medicines available containing the | u=lJ8 JS3 e dgiy;gém‘/m;&‘ sl
active ingredient fladall 4 a5k Jlas ol Y gl
amoxicillin/clavulanic in the form of (BN S5 A 0%)
tablets, capsules, or suspension that ey
are available at the pharmacy?

_____ (please indicate number).
[T don’t know
14



http://context.reverso.net/translation/arabic-english/%D8%A7%D9%84%D9%83%D9%84%D8%A7%D9%81%D9%8A%D9%88%D9%84%D8%A7%D9%86%D9%8A%D9%83
http://context.reverso.net/translation/arabic-english/%D8%A7%D9%84%D9%83%D9%84%D8%A7%D9%81%D9%8A%D9%88%D9%84%D8%A7%D9%86%D9%8A%D9%83

Badro DA, Sacre H, Hallit S, Amhaz A, Salameh P. Good pharmacy practice assessment among community pharmacies in
Lebanon. Pharmacy Practice 2020 Jan-Mar;18(1):1745 suppl1.

https://doi.org/10.18549/PharmPract.2020.1.1745

and/or insecticides used as part of

the pest control management plan?
times a year (write the

number of times)

[JI don’t know

elaV) AsdlSa 5 la) ddad (e
(5l 22e i) pla ) AL 35
ey

D13 | Do you make use of a pest control ) pdal) Aa8lSh daod (e i o | 130
service? G Ay clsl a el k) Y O
[ONo (Thank you! You have (Okisy)
completed the survey.) Gl pdall dadlSh ASHE PR e el [
[1Yes through a pest control (142 Jgadl ) Jas))
company (move to question D14) | 4a3lSd dZalal) Lilad dAaZal) elliai ass []
[1Yes the pharmacy has its own (142 Jsaad) ) Jamif) &l ydal)
pest control plan (move to question
D14)

D14 | How frequently are pesticides | sJaS & ball Glagall aladin) Sl S5 s Lo | 14

Thank you for completing the survey.

You may return the survey to the OPL officer. He/she will be

completing another few items with your assistance.

LY JlaSin o el 1<%

355l (pany JaSh G gau (1) Gad B i J ggenn () st Bale) i)
lae Laay gAY

www.pharmacypractice.org (eissn: 1886-3655 ISSN: 1885-642X)
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The items below should NOT be filled out by the pharmacist.

All items listed below should be visually checked and then answered
by the OPL officer.

Aasall JB (e olial 255 sda g ¥

;C)AJI;,\HOU.A;3)353&\%&3\@\@04@0‘%@\&&&9c,\*
dudly Lglie Y

FOR INDICATOR B: SERVICES AND FACILITIES
Colgadl) g ciladdl) s pdigall

B8 |Is there patient accessibility to Sompall o slall AlSa) i 8«
seating? aai [ NSO
[INo [1Yes

B9 |Is there patient accessibility to a | oftée ) Gaddl Jsay 3K dia o | 9g
weighing scale? BT
[INo [1Yes a0 =0

B10 | Is there patient accessibility to a body | e Al Gaall Jsay 43S s da | 102
height scale? J skl
[INo [1Yes a2 [ s

B11 | Is there patient accessibility to | fo_sllelu G sall Jsay dlsa) ellia da | 11
drinking water? azi [ SO
[INo [1Yes

B13 | Is there a toilet/water closet? fuala o cllia da | 130
[INo (move to question B19) (19 Jsad) ) Ja) 2 [

[JYes (move to question B14) (14« J 5l ) Jaii)) axs [

B14 | s the storage area separate from the | valadl e Jwiis a0 GSe da | 14
toilet(s) and the  preparation ¢ ppanill jiida g (i all)
laboratory? azi [ S O
[INo [JYes

B15 | Is the toilet available for customers’ TN I8 (e 4aladiny 5354 pala el da | 15
use? pni [ s O
[INo [IYes

B16 | Are the toilet facilities clean? $Adki (el jall b | 16w
[INo [JYes pni [ s [

B17 | Are the toilet facilities functional? Sl /aia U< Jexd gl da | 170
[INo [JYes e [ s [0

B18 | Is there paper toilet available in the falaall 8 il il (5,5 s da | 18w
toilet/water closet? axi [ MO
[INo [IYes

B19 | Is there hand washing facilities? Sy dluraxa pda | 199
[JNo (move to Indicator C) (z 43l ) Jais)) DS O
[JYes (move to question B20) (20 Jsad) ) Jais)) ans [

www.pharmacypractice.org (eissn: 1886-3655 ISSN: 1885-642X)
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B20 |Is there soap available for hand Tl dusdd Ui (sl dlln o | 202
washing? axi [ X0
[INo [Yes

FOR INDICATOR C: DISPENSING, PREPARATION, ADMINISTRATION AND
] DISTRIBUTION OF MEDICINES
Aga¥) 2399 Bl g yudandy s i Al

C33 | Are the preparatory and dispensing | <) <ok 4350 oy omasi e da | 332
area clean (OPL officer must rate | s_de )l Jia (s« OPL alish o ()
from zero to ten where zero means | ] 2 1538 OISl b iy iall of
very dirty [visible stains, heavy | Ob o8 dused ([alugly U 13ke 5 45 5
dust and dirt], five means |3k cdpie JSh e Lidai (IS
acceptably clean and tidy, and ten | JS& ] s Ll Gl Gl (nd duad
means very clean [clearly clean, ([ ) Osn claaa Ly )8 el
almost aseptic, without any dust])? Al
Score:

FOR lNDICéTOR D: STORAGE
Op A 1 disall

D16 | Are medicines protected from | 45Y &ball adeill (e Zhese 450Y) Ja | 162

direct exposure to sunlight? €l
paai [ 6O

[INo [1Yes

D17 | Is the room temperature/ambient | &uall & &l 55 a a0 s Ja| 174
temperature in the pharmacy $8Sa Slea sl 5l 30 Ol e plasinly
monitored using a thermometer axs [ <O
or any equivalent device?
[INo [JYes

D18 | Is there a functional cooling fladall 8 Jad y s alaiaa s da | 182
system available in the pharmacy? (202 JV sl ) Jais)) DS [0
[INo (move to question D20) (192 U sad) ) Jil) ans [
[1Yes (move to question D19)

D19 | What is the cooling system used in fAilnlall A aadiudl)  yill oUsi 5o Le | 194
the pharmacy? iag e [
[1Fan ) s Claiaa ol 5 e el i [
[JCentral air conditioner or air- A el o) g S [
source heat pumps Goae 09 | Aa yia ol GG [
[JRoom air conditioner -elld e
[JDuctless mini-split air
conditioner
Other:

www.pharmacypractice.org (eissn: 1886-3655 ISSN: 1885-642X) 17
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D20 |Is there a functional heating fadladall 8 Jod dadxi dlai s gy o | 204
system available in the pharmacy? (222 Jsad) ) Jassf) SIS O
[INo (move to question D22) (212 0 pad) ) Jaiil) aas [

[IYes (move to question D21)

D21 | What is the heating system used failadall  aodiua) 258050 QUss 58 e | 2712
in the pharmacy? ) liie [
[JRadiators )l a claiae ol 5 S je el a i [

[]Air conditioner or heat pumps ShesS gis [0
[JElectric heater Gaa (s 3 yia el K4 [
[JDuctless mini-split air e oldu O
conditioner iy BT
[1Gas heater

Other:

D22 | Is there a refrigerator available in fladall & sl elia da | 222
the pharmacy? (272 d13ad) ) Jaial) S8 O
[INo (move to question D27) (232 sl ) J&l) aes [
[1Yes (move to question D23)

D23 | Are only medicines stored in the € o5l 8 dadd 4 oY) (30w Ja | 230
refrigerator? (252 JV sl ) Jass)) DS [0
[INo (move to question D25) (242 sl ) J&)) ans [
[1Yes (move to question D24)

D24 | Are vaccines stored at the center € alall Jase g & el (535 5 Ja | 24
of the refrigerator? a0 MO
[INo [IYes

D25 | What items, other than medicines, | ® %33l ¥l Gy ualiall & L | 254
are stored in the refrigerator? € a5
Indicate: XN

D26 |Is the temperature of the fridge falase 5 48 5e 35 da 2 s | 260
monitored or recorded? ani [ XSO
[INo [1Yes

D27 | Are there any signs of leaks in the fasnll L cpull ciladle (ol dlla Ja | 272
roof? ani [ MO
[INo [1Yes

D28 | Is the surface of the storage area | i sl JS pa sl 48 (o 3adll dalue Ja | 280
sufficient to store all items on fo=Y) Sle s 8 Y) sl
shelves (nothing on the floor)? ez [ O
[INo [1Yes

D29 | Are all medicines stored on a8l e 4350 2 50Y) maen Ja | 294
shelves? a3 [ N[O
[INo [IYes

18
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D30 | Are medicines stored using a | pkiis haei aladiul 4950¥) a8 A& Ja - | 304
systematic pattern (by (AT aulats L,si Sl gsﬁ.aﬁ\ i Al )
alphabetical order or other a0 X0
organization)?

[INo [1Yes

D31 | Are the shelves labeled? flala il ) A8 5 syl 8 | 310
[INo [1Yes a2 [ 20

D32 | Do the storage cupboards and | e g!sa¥ls Gapal 43A (e JS gsiny da | 324
drawers both have locks? gLl
[INo [1Yes a2 [ =<0

D33 | Are controlled substances stored | dals 4l I dacalall ol sall (p a3 o5 Ja | 334
inside locked cupboards and/or Al 50y Sl /5 Aliaal) sl Al
locked drawers? ez [ P
[INo [1Yes

D34 | Does the storage room have a 008 e 0 al 48 e (g iy da | 34
lock? ez [ =0
[INo [1Yes

D35 | Are open bottles (or any type of | <hsall Ge g sis) i) Aa sisall clala M Ja | 354
other container used at the R 50 (Aladal) 8 deadiinuall (5 AY)
pharmacy) dated? Y O a0 a0
[INo CYes [IN/A Gy

D36 | Are there lids or caps on opened | s sl Clally clala ) Je ddael sa i da | 364
bottles and containers? Y O ax [ A0
[INo [1Yes [IN/A Gabi

D37 | Are there any medicines, | s Slals) o claiih Lol ) dls da | 372
products, bottles, or containers Sua ¥ o de sinse /45550 sl
stored on the floor? a0 SN[

[INo [1Yes
END OF QUESTIONNAIRE
Filled by:
Ol Aol
LARY!
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