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Título: Orientaciones de investigación relacionadas con los programas de 
orientación y asesoramiento: un estudio de análisis de contenido. 
Resumen: Los servicios de orientación y asesoramiento psicológico, que 
se consideran parte integrante del sistema educativo, se refieren al conjunto 
de servicios sistemáticos que se ofrecen de acuerdo con un determinado 
plan y programa. Los programas de orientación y asesoramiento (POA) 
son de considerable importancia en la prestación de estos servicios basados 
en datos y pruebas y en la obtención de la eficiencia esperada de los servi-
cios. El objetivo de este estudio es evaluar los estudios sobre POA en tér-
minos de análisis de contenido, revelar la situación actual y determinar las 
orientaciones de investigación científica relacionadas con estos estudios. 
Con este estudio, se pretendía que el personal de campo, los educadores y 
los investigadores reconocieran los desajustes en el campo de POA, obten-
gan diferentes perspectivas sobre sus campos de estudio y arrojen luz sobre 
nuevas investigaciones en este campo. Los datos relacionados con este es-
tudio, que fue diseñado según el modelo de encuesta descriptiva utilizando 
metodología de investigación cualitativa, se obtuvieron mediante el método 
de revisión de documentos. En relación con el tema de investigación, se 
examinaron 105 estudios de tesis de posgrado en la base de datos de tesis y 
disertaciones de ProQuest entre 2007 y 2019, y 133 artículos de revistas en 
la base de datos de Web of Science. Los datos obtenidos se evaluaron me-
diante el método de análisis de contenido descriptivo. Los estudios sobre el 
tema han aumentado en los últimos años y más de la mitad de las investiga-
ciones se han realizado en Estados Unidos. Se observó que los estudios ex-
perimentales se realizaron utilizando la metodología de investigación más 
cuantitativa, que se puso más énfasis en el proceso de evaluación del pro-
grama y que se estudiaron grupos de muestra de diferentes niveles, espe-
cialmente orientadores escolares. Además, hay algunos hallazgos que res-
paldan que hay más estudios sobre programas de intervención y prevención 
basados en la comunidad que estudios basados en la escuela, y también 
respaldan el hecho de que las investigaciones relacionadas con la escuela es-
tán prestando especial atención a investigar los efectos, las percepciones y 
experiencias, el diseño y la evaluación del programa. Finalmente, se inter-
pretaron los resultados de los hallazgos de la investigación y se presentaron 
las recomendaciones para los investigadores. 
Palabras clave: Programas de orientación. Programas de asesoramiento. 
Programas integrales de orientación y asesoramiento. Plan de estudios de 
orientación. Programas de orientación de clase. Análisis de contenido. 

  Abstract: Guidance and psychological counselling services, which are seen 
as an integral part of the education system, refer to the whole of systematic 
services offered in line with a certain plan and programme. Guidance and 
counselling programmes (G&CP) are of considerable importance in the 
provision of these services based on data and evidence and in obtaining 
the expected efficiency from the services. The aim of this study is to evalu-
ate the studies on G&CP in terms of content analysis, to reveal the current 
situation and to determine the scientific research orientations related to 
these studies. With this study, it was aimed that field staff, educators and 
researchers should recognise the gaps in the G&CP field, gain different 
perspectives on their fields of study and shed light on new research in this 
field. The data related to this study, which was designed according to the 
descriptive survey model using qualitative research methodology, were ob-
tained by document review method. In connection with the topic of re-
search, 105 graduate thesis studies in the ProQuest Dissertations and The-
ses database between 2007 and 2019 and 133 journal articles in the Web of 
Science database were examined. The obtained data were evaluated using 
the descriptive content analysis method. Studies on the subject have in-
creased in recent years and more than half of the research has been carried 
out in the United States. It was observed that experimental studies were 
conducted using the most quantitative research methodology, that more 
emphasis was placed on the programme evaluation process and that sam-
ple groups at different levels, especially school counsellors, were studied. 
Additionally, there are some findings supporting that there are more stud-
ies concerning community-based preventive and intervention programmes 
than school-based studies, and also supporting the fact that school-related 
researches are especially paying attention to investigate the effects of the 
programme, perceptions and experiences of the programme, programme 
design and programme evaluation. Finally, the results from the research 
findings were interpreted and the recommendations for the researchers 
were presented. 
Keywords: Guidance programmes. Counselling programmes. Comprehen-
sive guidance and counselling programmes. Guidance curriculum. Class 
guidance programmes. Content analysis. 

 
1. Introduction 

 
Some of the developments in the world can be listed as fol-
lows; Information technologies (Stosic et al., 2020), business 
and economics developments (Ahmed et al., 2020), new 
threats (for example COVIT-19) emerging in the fields of 
health (Ozcinar, 2020), inequalities in education systems be-
tween countries (Park, 2020), orientation towards distance 
education in the field of education and training (Garbin & 
others, 2020),  multicultural education and training programs 

 
* Correspondence address [Dirección para correspondencia]: 
Hüseyin Uzunboylu, Near East University, Higher Education Planning, Su-
pervision, Accreditation and Coordination Board, Nicosia, Mersin 10 (Tur-
key). E-mail: huseyin.uzunboylu@gmail.com  
(Article received: 09-04-2020; revised: 06-05-2020; accepted: 17-06-2020) 

gain importance (Uzunboylu & Altay, 2019) and people need 
more counselling and guidance with the shrinking World 
(Saricam, & Ozbey, 2019). 

Guidance is the process of helping an individual to make 
choices by recognising himself and his environment 
(Shertzer & Stone 1981), to understand himself, to set goals 
and to change his behaviour positively (Miller et al., 1978). 
Counselling services are central to guidance services (Yesi-
lyaprak, 2019). Counselling service is a relational process that 
contributes individuals to make decisions, solve problems, 
gain self-confidence, develop a healthier life to enjoy, identi-
fy their needs and design strategies to meet their needs 
(Schmidt, 2008). This relationship is a professional relation-
ship that empowers individuals, families and groups in men-
tal health, wellness, education and career development 
(American Consuling Association, 2019). At the core of 
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counselling is helping others (Illovsky, 2013). However, this 
assistance process is not a random spontaneous process. 
Guidance and counselling services are provided systematical-
ly and within a specific programme (Gysbers & Henderson, 
2012).  

Psychological counselling and guidance services are sys-
tematic services carried out in accordance with a specific 
plan and programme refers to the whole (Guven, 2019). 
There are different approaches on how to deliver these ser-
vices. According to Myrick (2011), there are four main ap-
proaches that can be identified, which include crisis, remedi-
al, preventive and developmental approaches in the field of 
psychological counselling and guidance: In crisis-oriented 
counselling and guidance approach, it is aimed to help the 
individual in crisis situations, such as extraordinary events, 
that may occur during various periods of life and separation 
of parents and exposure to violence. In the remedial coun-
selling and guidance approach, it focuses on the individual’s 
shortcomings. Guidance and counselling interventions are 
applied to complement the individual’s shortcomings and 
regulate their faulty behaviour. Preventive psychological 
counselling and guidance approach provides services for 
predicting potential problems, such as school failure, sub-
stance abuse, unemployment and taking the necessary pre-
cautions before they arise. Developmental counselling and 
guidance approach is a flexible approach that emphasises the 
individual’s interests and developmental needs. The devel-
opmental approach is a holistic approach, which includes 
preventive, curative and crisis approaches. This approach has 
emerged as a response to the limitation of specific problems 
and the emphasis on corrective, remedy relief for problems 
and aims at supporting the development of the individual as 
a whole (Kuzgun, 2009; Myrick, 2011; Yesilyaprak, 2019). 
The developmental approach in guidance and counselling 
services aims at supporting the individual in the fields of so-
cial–emotional, academic and career development and to 
gain various competencies related to these fields (Thomp-
son, 1992). This approach requires an organised planned 
curriculum (Myrick, 2011). Guidance and counselling ser-
vices based on a developmental approach are offered within 
a programme. As with other educational programmes, the 
development process of G&CP consists of stages of plan-
ning, design, implementation, evaluation and empowerment 
(Gysbers & Henderson, 2012). G&CP is designed, imple-
mented and evaluated after the planning phase (Nazli, 2005). 
After the evaluation phase, improvement, regulation and 
strengthening works related to the programme are carried 
out (Erkan, 2017; Gysbers & Henderson, 2012). 

G&CP can be developed for different areas of study due 
to the wide range of areas of expertise in the field of guid-
ance and psychological counselling. The Council for Accred-
itation of Counselling and Related Educational Programmes 
(CACREP, 2016) defined its entry-level areas of expertise as 
school counselling, career counselling, clinical mental health 
counselling, clinical rehabilitation counselling, marriage, cou-
ple and family counselling, student affairs and college coun-

selling, addictions counselling and rehabilitation counselling. 
Considering that guidance and counselling services operate 
in many areas, such as education, health, industry and social 
assistance (Ilgar, 2002; Schmidt, 2008), it is important to ex-
amine community-based counselling programmes along with 
school-based work. 

In terms of accountability in guidance and counselling 
services, G&CP is of great importance in providing data-
based and evidence-based services and obtaining desired re-
sults from these services (Erkan, 2017; Gysbers & Hender-
son, 2012; Nazli, 2005). However, it is stated that the studies 
in this area are not sufficient (Villares & Dimmitt, 2017; 
Whiston, 2007). Studies where the comprehensive develop-
mental guidance model are analysed (Macdonald & Sink, 
1999), studies on identification of research priorities and op-
portunities in the field of school counselling (Villares & 
Dimmitt, 2017) and studies that examine themes and trends 
in school counselling journals (Falco et al., 2011; Vasiliene-
Vasiliauskiene et al., 2020; Zagelbaum et al., 2014) take place 
in the literature very often. Additionally, studies of psycho-
logical counselling journals with content analysis method 
(Buboltz et al., 2010; Buboltz et al., 1999; Donald & Ng, 
2014; Oh et al., 2017), studies in the field of psychological 
counselling and guidance which are examined thematically 
and methodologically (Turk & Cihangiroglu, 2018) and stud-
ies in which the content analysis of Counselling Associa-
tion’s Congress Sessions is conducted (Helwig & Schmidt, 
2011) are available. However, there is no study in the litera-
ture that examines research orientations related to G&CP. It 
is thought that the work has a distinct importance in terms 
of filling this gap in the literature. In addition, the study of 
the programmes has recently attracted attention all over the 
world as a topic of research in its own right (Hursen et al., 
2016). It is thought that identifying research orientations re-
lated to G&CP will make important contributions to shed 
light on future research. 

The purpose of this study is to examine the studies con-
ducted universally on G&CP, to reveal the existing situation 
and to determine scientific research directions as regards 
studies conducted in this field. In this study, which aims to 
provide an overview of G&CP-related research orientations, 
basic research designs and methodological trends are tried to 
be determined along with general themes. In addition, with 
this study, it is aimed that field employees, educators and re-
searchers recognise the gaps in the programmes and gain dif-
ferent perspectives on G&CP-related studies. In this context, 
answers to the following questions have been sought: 
1. What is the distribution of studies by years and coun-

tries? 
2. What are the general themes of the works? 
3. What is the distribution of studies by research method-

ology and method type? 
4. What is the distribution of studies by the participants?  
5. What is the distribution of the articles included in the 

study by the number of authors? 
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2. Method 
 
This research is a qualitative study based on a descriptive 
survey model, aimed at evaluating G&CP-related studies in 
terms of content analysis. The descriptive survey model was 
preferred because it is a method (Yildirim & Simsek, 2006) 
that aims to describe individuals (Karasar, 2005; Kaptan, 
1998), events or current situations related to various subject 
areas as it is and provides generalisable results.   

In this method, the publications related to the study area 
determined are surveyed systematically in the beginning. 
Publications selected within the scope of the research are 
coded in accordance with the determined criteria, such as re-
search subject, research method, publication year and sym-
bolic research outputs. Then, the encoded data are combined 
on a certain data set by frequency analysis. Finally, general-
isable results are achieved by interpreting the obtained data 
(King & He, 2005). In this study, G&CP studies from 
ProQuest Dissertations and Theses and Web of Science da-
tabases between 2007 and 2019 were systematically surveyed. 
The data obtained from the surveyed studies were coded and 
analysed in accordance with the criteria determined in ac-
cordance with the research questions. In line with the results 
of the analysis, the current situation related to G&CP has 
been described and current research trends have been tried 
to be determined. 

 
2.1. Data source and data collection 
 
Data related to the research were collected from two dif-

ferent sources in the web environment. Graduate thesis 
studies indexed in ProQuest Dissertations and Theses data-
base and research articles indexed in Web of Science data-
base constitute the data source of this study. ProQuest Dis-
sertations and Theses Global has been favoured because it is 
the most comprehensive thesis database worldwide (Feeney, 
2014; Morichika & Shibayama, 2016) and because it is a digi-
tal library (Kousha & Thelwall, 2019) that provides access to 
scientific reviews and theses and also indexes them. Having 
been operating for more than a hundred years, Web Of Sci-
ence, it is one of the world’s leading citation databases, con-
taining important citation indexes, particularly from Science 
Citation Index Expanded, Social Sciences Citation Index and 
Arts and Humanities Citation Index, with over 18,000 jour-
nals and information from different disciplines (Liu, 2019). 
Web of Science, which has strong coverage with citation da-
ta, has been preferred because it is one of the most widely 
used databases in literature surveys in different scientific 
fields (Chadegani et al., 2013) and due to its dense contents 
in terms of social sciences, education and educational scienc-
es (Karasozen et al., 2011). First, G&CP-related ProQuest 

Dissertations and Theses database and 158 graduate thesis 
studies were reached with the words “guidance programme, 
counselling programme, guidance curriculum, classroom 
guidance programme, classroom guidance”. The Web of Sci-
ence database was then scanned by using the same keywords 
and as a result of that searching method, 248 research arti-
cles were reached. After initial reading, evaluation and classi-
fication of the sources, 53 graduate thesis studies and 115 re-
search articles were not evaluated due to lack of full text or 
not related to the subject. As a result, 105 graduate thesis 
studies and 133 research articles formed the data source of 
this research. 

 
2.2. Limitations of the study 
 
This study examined dissertations and research articles at 

the graduate level between 2007 and 2019. Data for the year 
2019 are limited as the research is carried out in the second 
half of 2019. Thesis studies examined in the research are lim-
ited to postgraduate theses in the ProQuest Dissertations 
and Theses Global database. In addition, the research articles 
examined are limited to the research articles published by 
scientific journals indexed in the Web of Science database. 

 
2.3. Data analysis 
 
The studies included in this research were analysed using 

the content analysis method. According to Cohen, Manion 
and Morrison (2007), content analysis is the process of 
summarising and reporting messages and main content de-
rived from written data. Research in content analysis has 
been used because of it being a method used mainly in ana-
lysing the written data (Ozdemir, 2010), in reviewing the im-
plications of the messages provided by the text (the sword - 
Büyüköztürk et al.,), in serving holistic perspective in order 
to determine research trends in the field the opportunity to 
look (Uzunboylu & Gundogdu, 2018) and in signifying the 
variables in order to measure systematic and objective analy-
sis of means (Ozdemir, 2010).  

As a result of document review studies, the data obtained 
from the theses and articles determined on the subject of the 
study were analysed by the descriptive content analysis 
method, which is a type of content analysis that is frequently 
used in the analysis of written data. Descriptive content anal-
ysis is preferred because it is a content analysis type (Zaid, 
2020; Calik & Sozbilir, 2014; Cohen et al., 2007; Dincer, 
2018) that allows to evaluate the general trends systematically 
and evaluate them in a descriptive dimension. Within the 
scope of the research, descriptive content analysis process 
was carried out in five stages. The stages of the descriptive 
content analysis process are shown in Figure 1. 
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Figure 1. Descriptive content analysis process. 

 
The descriptive content analysis process started with the 

determination of the codes in the beginning. The codes were 
determined by giving names to the meaningful sections be-
tween the data. According to Strauss and Corbin (1990), 
there are three types of coding formats: codings made ac-
cording to previously determined concepts, codings made 
according to the concepts extracted from the data, and cod-
ings made within a general framework. During the coding of 
the research data, the codings related to the publication year 
of the studies and the number of authors in the articles were 
carried out according to the predefined concepts. The cod-
ing conducted according to the countries in which the stud-
ies were realised, the programme development process, the 
areas of development in guidance, study topics, research 
methodology, type of method, data collection tools, data 
analysis methods and the participants were made according 
to the concepts extracted from the data. During the coding 
of the data, a “publication classification form” was created 
by the researchers on the Microsoft Excel spreadsheet and 
the codings were carried out through this form. 

The data encoded in the second stage of the data analysis 
process were classified and categorised. In this process, cate-
gories and themes were developed with the help of common 
features among the coded data. In the third stage, studies 
were carried out to determine the internal consistency be-
tween the codings and to carry out reliability analyses. Relia-
bility has great importance for ensuring objectivity in content 
analysis studies (Lombard et al., 2004). Therefore, the Miles 
and Huberman’s (2016) model has been used to determine 
intrinsic consistency in encodings and to test the reliability of 
encodings. For this purpose, apart from the researchers, a 
school counsellor and an academic from the guidance and 
psychological counselling field conducted a random study of 
9 dissertations and 15 articles on reliability. Encoder con-
sistency reliability coefficient was based on the data ob-
tained. It designated 82 and obtained the result that the en-
codings were reliable. 

Frequency analyses were carried out in the fourth phase 
of the data analysis process. The data obtained as a result of 
codings were analysed using descriptive statistical methods 
(percentage and frequency analysis). Accordingly, the fre-

quencies of the data and the percentages based on these fre-
quencies were calculated to correspond to the answer to 
each question included in the sub-objectives of the research. 
In the fifth stage of the data analysis process, the obtained 
numerical data were tabulated and interpreted. 
 

3. Findings 
 
With this research, G&CP articles and theses made at the 
graduate level were evaluated for the purpose of the re-
search. Thus, research trends related to the field were deter-
mined. In this section, the findings obtained from G&CP 
studies are provided in accordance with the purpose of the 
research. 
 

3.1. Findings on the distribution of studies by publi-
cation years and countries 
 
Within the scope of this research, findings were obtained 

from 105 graduate thesis studies and 133 research articles, 88 
of which are doctoral and 17 of which are master’s thesis. 
The most studies on G&CP were conducted between 2016 
and 2017. It can be stated that research in this area has in-
creased quantitatively, especially since 2015. The distribution 
of the studies by publication years is given in Table 1. 
 
Table 1. Distribution of studies by year of publication. 

Years 
Frequency 

(f) 
Percentage 

(%) 

2007 11 4.6 
2008 8 3.4 
2009 16 6.7 
2010 15 6.3 
2011 18 7.6 
2012 26 10.9 
2013 17 7.1 
2014 15 6.3 
2015 26 10.9 
2016 28 11.8 
2017 28 11.8 
2018 22 9.2 
2019 8 3.4 
Total 238 100 
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When the distribution of G&CP-related studies by coun-
tries was examined, it was found that the most studies were 
conducted in the USA. More than half (n = 142, 55.9%) of 
the world studies on G&CP were conducted in the United 
States. The United States is followed by the Netherlands, 
Turkey, Spain and South Korea. Studies have also been car-
ried out in European countries, such as Britain, South Amer-
ican countries, such as Brazil, far eastern countries, such as 
China and Japan, and African countries, such as South Afri-
ca, Uganda, Tanzania and Kenya. The distribution of the 
studies by country is given in Table 2. 
 
Table 2. Distribution of studies by country. 

Country 
Frequency 

(f) 
Percentage 

(%) 

ABD 142 55.9 
The Netherlands 8 3.1 
Turkey  8 3.1 
Spain 7 2.7 
Republic of Korea 6 2.4 
The UK 5 2 
Japan 5 2 
South Africa 5 2 
China 4 1.6 
Brazil 3 1.2 
Uganda 3 1.2 
Tanzania 3 1.2 
Republic of Kenya 3 1.2 
Other 52 20.4 
Total 257 100 

 
3.2. Findings on the distribution of studies by sub-
jects 
 
The main themes related to the programme development 

process, guiding development areas and research topics were 
examined in the distribution of studies by subjects. When the 
G&CP research was examined according to the programme 
development process, it was found that the studies were 
concentrated in the programme evaluation phase (n = 83, 
34.9%). The G&CP research includes all the phases of the 
programme development process, including the programme 
design, implementation and evaluation studies (n = 65, 
27.3%). Table 3 presents the distribution of G&CP studies 
according to the programme development process. 
 
Table 3. Distribution of studies by programme development process. 

Programme development process 
Frequency 

(f) 
Percentage 

(%) 

Programme Design 20 8.4 
Programme Implementation 13 5.4 
Programme Evaluation 83 34.9 
Programme Design–Evaluation 8 3.4 
Programme Implementation–Evaluation 49 20.6 
Programme Design–Implementation–
Evaluation 

65 
27.3 

Total 238 100 
 

 

When the studies on G&CP were examined according to 
development areas in guidance, it was found that most of the 
studies were conducted in the social–emotional development 
area (n = 157, 66%) and least in the academic development 
area (n = 12, 5.1%). Studies (n = 46, 19.3%) involving social–
emotional, academic and career development areas are also 
quite large. The distribution of the studies according to the 
development areas in guidance is given in Table 4. 
 
Table 4. Distribution of studies by development areas in guidance. 

Development areas 
Frequency 

(f) 
Percentage 

(%) 

Social–Emotional Development 157 66 
Career Development 16 6.7 
Academic Development  12 5.1 
Academic Development–Career Development 4 1.7 
Social–Emotional Development–Academic 
Development 

2 
0.8 

Social–Emotional Development–Career De-
velopment 

1 
0.4 

Social–Emotional Development–Academic 
Development–Career Development  

46 
19.3 

Total 238 100 

 
The research on G&CP is examined according to the 

study subjects; the outcome has been divided into two main 
themes called school-based studies and community-based 
studies. The proportion of G&CP-related school-based stud-
ies (n = 115, 43.7%) is quite close to community-based stud-
ies (n = 123, 56.3%). The majority of school-based studies (n 
= 90, 57.7%) focuses on the effects of G&CP. The effects of 
G&CP on students’ career development, increased academic 
achievement, social–emotional development and increased 
wellness levels were extensively studied. Additionally, studies 
examining the effects of G&CP on the prevention of vio-
lence and risky behaviour, as well as the prevention of 
school abandonment and absenteeism, exist. The perception 
and experiences of school counsellors, school administra-
tors, teachers and students regarding G&CP (n = 39, 25%) 
also play an important role in school-based studies. In the 
studies, mostly the school counsellors, then respectively, stu-
dents, school administrators and teachers, received the opin-
ions of the school’s G&CP. School-based studies include 
evaluation of G&CP and studies on design models (n = 27, 
17.3%). These studies focus mostly on what content and 
how G&CP should be designed. In addition, studies on how 
programmes should be evaluated and programme evaluation 
models are examined.  

Community-based studies have been dealt with at two 
basic levels: preventive and interventionist programmes. The 
proportion of community-based preventive studies (n = 58, 
43%) is close to intervention studies (n = 77, 57%). In the 
G&CP preventative studies, especially the prevention of 
substance, tobacco, alcohol and technology dependence, the 
prevention of infectious diseases, such as HIV, Ebola, and 
obesity prevention issues, come to the fore. In addition, pre-
vention of crime and violence and the prevention of risky 
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sexual behaviour are also included in preventive studies. Re-
habilitation counselling for patients and their relatives (n = 
43, 14.8%) is prominent in interventionist G&CP studies. In 
addition, this includes mother and child nutrition, marriage 
and relationship counselling, family counselling, rehabilita-

tion counselling for disabled people and their families, and 
intervention efforts for neglected and abused children. The 
distribution of G&CP-related research by study subjects is 
given in Table 5. 

 
Table 5. G&CP main themes. 

Themes Sub-themes Categories 
Frequency 

(f) 
Percentage 

(%) 

S
ch

o
o

l-
b

as
ed

 g
u
id

an
ce

 a
n

d
 c

o
u
n

se
lli

n
g 

p
ro

gr
am

m
es

 

The effects of school G&CP 

Impact on students’ career development 28 9.6 
Impact on students’ academic achievements 25 8.6 
Impact on social–emotional development of students 23 7.9 
Impacts on students’ increased wellness levels 7 2.4 
Impact on prevention of violence in school 3 1 
Effect on prevention of risky behaviour in school 2 0.7 
Effect of school dropout and absenteeism prevention 2 0.7 

 Sub total 90 57.7 
 

 
  

School R&D perceptions and experi-
ences 

School counsellors’ perception and experience with the programme 22 7.6 
Students’ perception and experiences on the programme 9 3.1 
School administrators’ perception and views on the programme 4 1.4 
Teachers’ perception and views on the programme 4 1.4 

 Sub total 39 25 
 

 
  

Evaluation of school R & DP and De-
sign models 

School G&CP design models 19 6.5 
The evaluation of school G&CP 8 2.7 

  Sub total 27 17.3 
Total 

 
156 100 

C
o

m
m

u
n

it
y-

b
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u
id

an
ce
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n
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co
u
n
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n
g 

p
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m
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  Preventive G&CP 

Prevention of substance, tobacco and alcohol dependence 18 6.2 
Prevention of HIV, Ebola, etc. 17 5.8 
Prevention of obesity and nutrition counselling 17 5.8 
Prevention of technology addiction 2 0.7 
Prevention of risky sexual behaviours 2 0.7 
Prevention of crime and violence 2 0.7 

 Sub total 58 43 
 

 
  

Interventionist G&CP 

Rehabilitation counselling for patients and their relatives 43 14.8 
Intervention programme for mother and child nutrition 11 3.8 
Marriage and relationship counselling 7 2.4 
Family counselling intervention Programme 6 2.1 
Rehabilitation counselling for disabled people and their families 3 1 
Intervention in neglected and abused children 2 0.7 
Other 5 1.7 
Sub total 77 57 

         Total 
 

135 100 

 
3.3. Findings on research design and method types 
in studies 
 
Effort is paid to explain the methods, data collection 

tools and general orientations of the data analysis processes 
in this section. Quantitative research methodology was used 
in more than half (n = 140, 58.8%) of G&CP-related re-
search. Quantitative research is followed by qualitative re-
search (n = 52, 21.8%) and mixed method studies (n = 45, 
18.9%), respectively. Mostly, experimental methods (n = 60, 
25.2%) were used in the research. Quantitative research 
methodology was used in studies where the experimental 
method, except for descriptive studies, cross-sectional de-

scriptive field studies, correlational studies causal compara-
tive studies and observational cohort studies are also includ-
ed. Case studies (n = 21, 8.8%) are mostly used for the stud-
ies using qualitative research methodology. The case study 
method is followed by phenomenology, meta-analysis, eth-
nography and exploratory research, respectively. Case studies 
(n = 17, 7.1%) were used in mixed method research. Semi-
experimental studies, simultaneous triangulation method, se-
quential explanatory mixed method studies and action re-
search methods have also been used in the mixed method 
research. Table 6 lists the research design and distribution of 
G&CP studies by type of method. 
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Table 6. Distribution of studies by research methodology and method type. 

Research methodology Method 
Frequency 

(f) 
Percentage 

(%) 

Qualitative research 

Case study  21 8.8 
Phenomenology 17 7.1 
Meta-analysis 5 2.1 
Ethnography 4 1.7 
Exploratory research 2 0.8 
Not specified 3 1.3 
Sub total 52 21.8 

Quantitative research 

Experimental method 60 25.2 
Descriptive work 33 13.9 
Cross-sectional descriptive field study 24 10.1 
Correlational work 13 5.5 
Causal comparative study 2 0.8 
Observational cohort study 2 0.8 
Not specified 6 2.5 
Sub total 140 58.8 

Mixed Method research 

Case study 17 7.1 
Simultaneous triangulation 7 2.9 
Semi-experimental Work 7 2.9 
Sequential explanatory Hash method 5 2.1 
Action research 2 0.8 
Not specified 7 2.9 
Sub total 45 18.9 

Total 238 100 
 

Surveys (n = 134, 33.3%), interview forms (n = 89, 
22.1%) and scales (n = 87, 21.6%) were the most used data 
collection tools in G&CP. Observation forms, personal in-
formation forms, document analysis forms and checklists 
were also were used extensively in the studies. Inventories, 
success tests, video recordings evaluation forms, field notes 
and reflective diaries are also among the tools used in the da-
ta collection process. The distribution of data collection 
tools used in the studies is given in Table 7. 
 
Table 7. Distribution of data collection tools used in studies. 

Data collection tools 
Frequency 

(f) 
Percentage 

(%) 

Survey 134 33.3 
Interview form 89 22.1 
Scale  87 21.6 
Observation form 17 4.2 
Personal information form 15 3.7 
Document analysis form 13 3.2 
Control list 12 3 
Inventory  7 1.7 
Success test 7 1.7 
Video recordings  6 1.5 
Evaluation form 4 1 
Field notes 3 0.8 
Reflective diaries 2 0.5 
Other 7 1.7 
Total  403 100 

 
When the G&CP research was analysed according to the 

distribution of data analysis methods, it was found that sta-
tistical analysis methods were mostly used (n = 390, 77.1%). 
Mostly, descriptive statistics (n = 182, 36%) were used in sta-

tistical analysis methods. The t-test, regression analysis, chi-
squared test, ANOVA and correlation analysis followed the 
descriptive statistics method, respectively. The thematic 
analysis methods (n = 94, 18.5%) were mostly used in the 
analysis of qualitative data. The methods of thematic analysis 
are followed by descriptive analysis, phenomenological anal-
ysis, discourse analysis, ethnographic analysis and interaction 
analysis, respectively. The distribution of data analysis meth-
ods used in the studies is given in Table 8. 
 
Table 8. Distribution of data analysis methods used in studies. 

Data analysis method 
Frequency 

(f) 
Percentage 

(%) 

Statistical analysis  

Descriptive statistics 182 36 
t-test 47 9.3 
Regression analysis 42 8.3 
Chi-squared test 35 6.9 
ANOVA 24 4,7 
Correlation analysis 20 4 
Wilcoxon signed rank test 12 2.4 
Mann–Whitney U test 10 2 
Other 18 3.5 
Sub total 390 77.1 

Qualitative data analysis 

Thematic analysis  94 18.5 
Descriptive analysis  11 2.2 
Phenomenological analysis  6 1.2 
Discourse analysis 2 0.4 
Ethnographic analysis 2 0.4 

 Interaction analysis 1 0.2 
 Sub total 116 22.9 
Total 506 100 
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3.4. Findings regarding the distribution of the stud-
ies by participants 
 
When the distribution of studies by participants was ex-

amined, it was found that different levels of study groups 
were selected. Mostly, school counsellors (n = 46, 19.1%) 
were included in the study group. High school students, pa-
tients, parents, university students, school administrators, in-
dividuals carrying HIV virus, teachers, elementary–middle 
school students, nursing mothers and individuals using ciga-
rettes followed the school counsellors, respectively. The dis-
tribution of the research by working groups is given in Table 
9. 
 
Table 9. Distribution of research by working groups. 

Study group 
Frequency 

(f) 
Percentage 

(%) 

School counsellors 46 19.1 
High school students 33 13.7 
Patients 25 10.4 
Mothers–fathers 14 5.8 
University students 13 5.4 
School administrators 12 5 
Individuals at risk of HIV virus  12 5 
Teachers 11 4.6 
Primary school students 10 4.1 
Elementary school students 8 3.3 
Breastfeeding mothers  8 3.3 
Smokers 6 2.5 
Others 43 17.8 
Total 241 100 

 
3.5. Findings regarding the distribution of articles 
covered by the study by number of authors 
 
When G&CP-related articles were examined according to 

the number of authors and articles, it was observed that arti-
cles with 5–9 authors (n = 53, 39.8%) were mostly included. 
These articles are followed, respectively, by articles with two 
authors, articles with 10–14 authors and articles with 3–4 au-
thors. Research shows that single-authored articles are not 
much preferred (n = 8, 6%). The distribution of the articles 
according to the number of authors in the research on 
G&CP is given in Table 10. 
 
Table 10. Distribution of articles by author numbers. 

Articles 
Frequency 

(f) 
Percentage 

(%) 

Single-authored articles  8 6 
Articles with 2 authors  21 15.8 
Articles with 3 authors  17 12.8 
Articles with 4 authors  10 7.5 
Articles with 5–9 authors  53 39.8 
Articles with 10–14 authors  20 15 
Articles with 15–19 authors  3 2.3 
Articles with 20+ authors  1 0.8 
Total 133 100 

 

 
 

4. Discussion and result 
 
In this study, which aims to examine the current situation in 
the field of G&CP and to reveal the general orientations in 
the studies in this field, it has been concluded that the publi-
cation type of the studies within the scope of the research is 
mostly scientific journal articles. Research findings suggest 
that G&CP-related studies have been on the rise in recent 
years. The reason for the low number of researches in 2019 
can be explained by the fact that collection of research data 
began in the second half of 2019 (as of July 2019). It can be 
stated that interest in G&CP-related studies has increased 
more in recent years, but the studies indicate a need for aca-
demic studies in this area (Villares & Dimmitt, 2017; Whis-
ton, 2007).  

According to the findings from this study, more than 
half of the world studies on G&CP were conducted in the 
United States. Guidance and counselling services are a grow-
ing service area in the United States (Gysbers & Henderson, 
2012; Myrick, 2011; Piskin, 2006; Schmidt, 2008; Stephens, 
1970; Yesilyaprak, 2019). When the distribution of the stud-
ies by countries was examined in general, it is concluded that 
G&CP studies were conducted in countries in different ge-
ographies of the world.  

When the G&CP studies were examined in terms of the 
programme development process, it was concluded that the 
most focus was on the programme evaluation phase. Sub-
jecting each programme to the evaluation process is regarded 
as an imperative for increasing the functionality of the pro-
gramme (Guven, 2019). In addition, evaluation studies in 
comprehensive developmental guidance programmes are ex-
pressed as one of the most important stages of the pro-
gramme development process (Nazli, 2005). For this reason, 
it can be believed that there is a relationship between the 
high number of programme evaluation studies in G&CP re-
search and the importance given to the programme evalua-
tion process. In addition, it has been concluded that the 
studies involving all stages of the programme development 
process in G&CP-related studies are quite high in number. 
In the studies carried out in this field, the holistic approach 
of the programme development process can be considered 
as an important factor that increases the impact of guidance 
and counselling services. 

When the G&CP studies were investigated according to 
development areas, besides the fact that social and emotional 
studies are much more; it was obvious that there were some 
studies in which social–emotional, academic and career de-
velopment fields were addressed in a combined way. With 
the effect of social–emotional development on personality 
development (Erikson, 1959; Savarese et al., 2019), it is very 
important to improve intervention programmes in order to 
enhance such fields (Monica, 2019). Macdonald and Sink 
(1999) concluded as a result of the study, in which they con-
ducted by taking provinces into account in America and ana-
lysed comprehensive developmental guidance models, that 
the biggest focus is on the social–emotional developmental 
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field and the studies integrating the social–emotional, aca-
demic and career development fields are also high in num-
ber. Therefore, it can be said that findings of the study are 
consistent with the stated study. Additionally, it is obvious 
that the number of the studies addressing the career devel-
opment is undeniably high in number. This result can be 
seen as a demonstration of the aim of imparting career skills 
(Cevik & Senturk, 2019) to the individual with G&CP, a 
fundamental assessment among 21st-century skills. Support-
ing career development (Statnicke, Savaneviciene & Sakys, 
2019), which is generally regarded as one of the most im-
portant goals of life, and the implementation of programmes 
supporting career development are expressed as an im-
portant requirement today (Kaya, Anay, Abali, Karasu & 
Girgin, 2017). In addition, according to Kuijpers and Meijers 
(2017) and Briddick and Sensoy-Briddick (2012), more im-
portance has been attached to career development in West-
ern societies in recent years. When evaluated from this point 
of view, it can be stated that there is a relationship between 
the importance given by Western societies to career devel-
opment and the intensive study of G&CP in this field. 

Research on G&CP has concluded that community-
based studies are higher than school-based studies. This re-
sult parallels with the change that guidance and counselling 
services have undergone in the historical development pro-
cess. When the historical development of guidance and 
counselling services was examined, the target group was ini-
tially secondary students; later, as the students from all levels 
of school began to be considered, adult education, lifelong 
education, retirement preparation programmes, such as ap-
plications, were expanded to cover all age groups (Erkan, 
2017). The services were provided only in schools at first, 
later new specialisations were established in different areas 
and with the help of that initiative, services for adults were 
started outside the school (Korkut-Owen, Sadri Damirchi & 
Molaei, 2013; Tan, 1995). Today, guidance and counselling 
services offer services not only in school-based studies, but 
in many community-based areas, such as health, industry, 
outreach and sports (Koc, 2019). Counsellors operate in dif-
ferent fields, such as addiction, career, clinical mental health, 
marriage, couple and family counselling and community-
based counselling, and in a large workspace besides school 
counselling (American Counseling Association, 2019a; 
2019b; Kucukkaragoz, 2020). In this study, it was concluded 
that consultation programmes related to the health field are 
being studied intensively within community-based G&CP. 
Helwig and Schmidt (2011) expressed that research trends in 
guidance and psychological counselling have moved away 
from the roots of career development and school counsel-
ling and have begun to focus more on clinical issues. Within 
the scope of this research, rehabilitation counselling for pa-
tients and their relatives, maternal and child nutrition, pre-
vention of substance, tobacco and alcohol addiction, studies 
on the prevention of infectious diseases, such as HIV, Ebo-
la, etc., stand out. In community-based studies examined 
within the scope of this research, intervention programmes 

come to the fore compared to preventive programmes. It 
can be argued that there is a need for more intensive re-
search on the preventive services which play an essential role 
in meeting the critical needs of children, adolescents and 
adults (Schmidt, 2008) and community-based preventive 
programmes (Akin-Little, Little & Delligatti, 2004; Caplan, 
1964; Durlak & Wells, 1997; Korkut, 2003) in studies related 
to G&CP.  

It has been concluded that school-based studies on 
G&CP are particularly focused on studying the effects of the 
programme. In school-based studies, studies examining the 
effects of school G&CP on students’ career development, 
academic achievement, social–emotional development and 
healthy living levels are prominent. These results of this re-
search are consistent with the aims of school counselling. 
Because the goal of school counselling is to support life–
career development through interventions to support the 
well-being of students (Yildiz & Kilic, 2019; Villares & 
Dimmitt, 2017) (Ellis, 1990; Gysbers; 1997; Gybers & Hen-
derson, 2012), it is possible to think that there is a relation-
ship between the fact that there are too many studies exam-
ining the effects of the programme on students in school-
based studies and the concept of accountability, which has a 
very important place in the G&CP of schools. The need to 
demonstrate accountability through assessment research and 
to develop guidance practices is emerging as a major concern 
in school G&CP (Lapan, Gysbers & Sun, 1997). The con-
cept of accountability (Erkan, 2017), which has great im-
portance in all school G&CP models today, which refers to 
proving the effectiveness of the programme with measurable 
data (American School Counsellor Association, 2019). The 
concept of accountability focuses on the student’s academic 
achievement, social–emotional development and career de-
velopment (Gysbers, 2001). In the literature, abundant is re-
search available regarding the positive contribution of 
G&CP to students’ academic success, social–emotional and 
academic developments when it is used effectively (Carey & 
Dimmit, 2012; Lapan, Gysbers & Petrovski, 2001; Lapan, 
Gysbers & Sun, 1997; Sink & Stroh, 2003; Whiston, Tai, Ra-
hardja & Eder 2011). In addition, studies examining the ef-
fects of G&CP on the prevention of violence and risky be-
haviour and prevention of school drop-out and absenteeism 
are also significantly highly involved in school-related stud-
ies. It can be understood that there can be relationship be-
tween the importance of prevention studies for children and 
adolescents in the educational process and the extensive 
number of research studies on study of school-based preven-
tion studies in G&CP-related research. Students in schools 
need some preventive basic interventions (Gybers & Hen-
derson, 2012). It is stated that interventions related to prima-
ry prevention should be based largely on school programmes 
(Abdi & Sharyati, 2019). G&CP is of great importance for 
the realisation of these interventions. The realisation of 
school-based orientation studies within a specific pro-
gramme is seen as an important factor that increases the im-
pact of these studies (Korkut, 2003 Uz Bas, 2019). 
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The research on G&CP concluded that studies examin-
ing stakeholders’ views on school-based counselling pro-
grammes were also extensively studied. The need to develop 
programmes that provide evidence-based services in school 
counselling is prominent (Erford, 2019). Stakeholders’ views 
hold an important place as evidence of the effectiveness of 
the programme. There are many studies that examine the 
perceptions, views and experiences of school administrators, 
teachers, students and especially school counsellors regard-
ing G&CP. Stakeholders’ views are a vital element in the de-
sign, delivery and evaluation of consultancy services (Astra-
movich & Coker 2007). According to Gybers and Hender-
son (2012), school counsellors with guidance expertise are 
the most important stakeholders in the programme as the 
leader of change in the process of strengthening the pro-
gramme. For this reason, studies on school-based G&CP 
may be considered to involve studies on the perception, 
views and experiences of programme stakeholders (especially 
of school consultants).  

There are studies within school-related studies addressing 
the evaluation of G&CP and also designing models of them. 
These studies are more focusing on the ways of how the 
contents of G&CP should be and how the models of G&CP 
should be designed. Research on the implementation of the 
ASCA national model comes to the fore in studies related to 
G&CP. The ASCA national model is expressed as a com-
prehensive model that aims to support students’ social–
emotional, academic, and career developments by increasing 
their success (American School Counselor Association, 
2019). In addition, studies on how programmes should be 
evaluated and studies in which programme evaluation mod-
els are evaluated are available within school-related studies. 
The evaluation of G&CP not only provides evidence for ac-
countability but also contributes to the development and 
strengthening of the programme (Astramovich & Coker 
2007; Sherwood, 2010). In this respect, it can be stated that 
research on school-based programme evaluation studies is of 
great importance to the development of G&CP.  

It is observed that quantitative research methodology is 
mostly used in research related to G&CP. This finding is 
similar to the results of research studies (Darmaji, Astalini, 
Kurniawan & Perdana, 2019; Kettunen & Tynjala, 2018), 
which stated that the vast majority of studies in the field of 
guidance and counselling still take place within the frame-
work of the quantitative paradigm. In this respect, the low 
usage rate of mixed methods in G&CP studies for school-
based programme evaluation studies may be perceived as a 
negative situation. Because the combined use of qualitative 
and quantitative research provides clearer data on theory and 
practice (Heppner, Wampold & Kivlighan, 2008), it also 
contributes to the increase in validity and reliability of re-
search (Islek & Asiksoy, 2019). Regarding the effectiveness 
of the mixed method, Davies (2000) states that combining 
qualitative and quantitative methods helps to explain various 
aspects of the subject being investigated by providing a more 
holistic understanding. Researches regarding the G&CP 

show that experimental methods are mostly used. The wide 
usage of the experimental method within G&CP, which is a 
special type of observation in which the observation condi-
tions are prepared by the researcher artificially and exclusive-
ly for the purpose of examination, can be related to  examin-
ing the effects of applied programmes. In addition, the find-
ings reveal that the highest number of case study methods is 
used in qualitative and mixed method studies. Due to its ad-
vantages, such as establishing a harmonious dialogue be-
tween the specific and the universal (Mimoso, Bravo & 
Gomes, 2018), conducting a comprehensive analysis of the 
current situation (Creswell, 2007) and ensuring a clear under-
standing of abstract theory and principles through unique 
examples in real situations (Cohen et al., 2007), the use of 
the case study in G&CP can be considered positive. It is ar-
gued that using a qualitative approach based on deeper views 
of participants compared to quantitative methods in guid-
ance and psychological counselling research, which can bring 
broader perspectives to cases, will significantly improve ap-
plications (Kettunen & Tynjala, 2018). When evaluated from 
this point of view, it can be stated that the increase in quali-
tative and mixed approaches based on post-positivist para-
digm is important in studies related to G&CP. 

Surveys and scales have been used most often as a data 
collection tool in G&CP-related studies. The use of appro-
priate measurement tools for data collection in research is 
very important for the collection of qualified data (Ekici, 
2012). Surveys and scales play an important role in social sci-
ence research (Karagoz & Ekici, 2004). A relationship can be 
established between the use of scale and surveys in the data 
collection process due to their ease of use, their applicability 
being greater (Cohen et al., 2007; Fraenkel, Wallen & Hyun 
2012) and reaching more participants in a shorter period of 
time (Hursen et al., 2016). It is also possible to think of a re-
lationship between the frequent use of surveys and scales as 
a data collection tool and the excess of experimental studies. 
It was concluded that statistical analysis methods were used 
more intensively than qualitative data analysis methods in 
G&CP studies. Descriptive statistics have often been used 
among statistical analysis methods. While it is considered 
important to show careful explanatory data in data analysis, 
it is often stated that inferential statistics provide more valu-
able and strong data (Cohen et al., 2007). When evaluated 
from this perspective, using inferential statistics in G&CP 
studies can be considered as important. Methods of thematic 
analysis and descriptive analysis are often used in qualitative 
studies related to G&CP, but phenomenological analysis, 
discourse analysis, ethnographic analysis and interaction 
analysis methods have also been used. The main objective of 
qualitative data analysis is to unearth the hidden information 
that lies in the depths of the social reality under study 
(Ozdemir, 2010). Studies on G&CP may be expressed by 
qualitative data analysis methods where it is intended to 
reach generalisable expressions by comparing various situa-
tions, texts or materials (Flick, 2014). 
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It is concluded that school consultants are the most pre-
ferred working group in G&CP-related researches. It can be 
believed that there is a relationship between the intensive se-
lection of school counsellors as the working group and the 
examination of the school counsellor’s views regarding the 
programme evaluation process in the studies. However, it 
has been concluded that there are different levels of sample 
groups, such as school counsellors, students, patients, par-
ents, school administrators, individuals with HIV virus, 
teachers, nursing mothers and smokers, in studies related to 
G&CP. The high diversity of samples in studies can be con-
sidered as important in terms of G&CP reaching a wider 
population.  

The majority of the articles on G&CP consist of articles 
with 5–9 authors. Studies show that there has been a tenden-
cy to publish jointly in the scientific world in recent years 
(Al, 2005). Multi-authored studies that enable interdiscipli-
nary studies and help minimise the error rate by developing 
different perspectives are more preferred in G&CP-related 

articles. This can be considered as an indication of the im-
portance that researchers place on collaboration in G&CP 
studies. 

The results obtained from this study, which was con-
ducted to determine research trends related to G&CP, are 
thought to contribute to new studies and applications that 
will be made to the researchers. In line with the findings 
from this study, G&CP-related research, the dissemination 
of qualitative research methodologies in mixed research and 
greater use of different data collection tools and data analysis 
methods, a combination of research organised in a way that 
would cover all of the curriculum development processes, 
community-based preventive programmes and intervention 
programmes in studies in conjunction with intensive study of 
school-based programme models in studies about the appli-
cation studies may be recommended. It can also be said that 
it would be beneficial to repeat the studies; which might be 
beneficial to identify the current trend of G&CP periodically 
in upcoming years. 
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